Complaint for Mobile Repair
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LEGAL NOTICE
To,
1-    _____ Address _______
2-    _____ Through its _____
3-      _____ Through its _____
Dear Sirs,
Under the instructions from and on behalf of my client _____ resident of _____ I do hereby serve you with the following legal notice: –
1-    That my client had purchased one Mobile hand set Make _____ bearing its I M E I No. _____ from you Noticee No. 1 for a total sale consideration of _____/- vide Bill No. _____ dated _____.
2-    That you Noticee No. _____ are the manufacturer of the _____ Mobiles and you the Noticee No. _____ are the agent of the Noticee No. _____ company and you the Noticee No. _____ are the authorized service Centre of Notice No. _____company.
3-    That the _____ of the above said mobile handset had not been  working properly for which my client personally meet with you Noticee No. _____ to repair the same then you the Noticee No. _____ told my client that the Noticee No.2 is the authorized Service center of Noticee No. _____, and said mobile handset will be repaired by Noticee No. _____, hence, my client meet with Noticee No. _____ to get repaired the said mobile set.
4-    That on _____ you Noticee No. _____ kept the said Mobile handset for repairing and for removing the defect of the said mobile handset from my client and issued the Job Sheet bearing its No. _____ dated _____ to my said client and assured that you would repair the said Mobile set as soon as possible and the _____ of the said mobile will be work properly.
5-    That on _____ my client personally met with you Noticee No. _____and asked to hand over his mobile set but you told my client that the _____ of the said mobile set is not available in the market and advised my client to take back the said mobile hand set. But my client did not take back the said mobile set from you Noticee No. _____ by making request to bring the _____of handset from Noticee No. _____ company and repair the same.  But you Noticee No. _____ did not provide the _____ of the said mobile to the authorized dealer of your company Noticee No. _____ till date. Hence the said mobile set has not been repaired till date by all you Noticees.
6-    That you the Noticee No. _____ being the manufacturer, you Noticee No. _____ being authorized repairing center and you the Noticee No. _____ being the seller of the said mobile handset, hence, all you Noticees are responsible and bound to provide the spare parts of the said mobile set and are bound jointly or severally to get repair the said mobile handset of my client.
7-    That the material used by the manufacturer is defective, inferior and that of very poor quality, which is below the standard norms of the manufacturing of Noticee No. _____ Company. You have cheated my client as my client had chosen _____ Mobile.
8-    That my client has been harassed by you all the Noticees by not repairing and removing the defect of the said mobile handset. Thus due to your acts and conducts my client has suffered mental agony, harassment.  My client entitled to file _____ and other Misc. proceedings against all of you in the competent court of law if you will not make good the loss.
I, therefore, through this legal Notice call upon you either to repair the said mobile handset of my client or to repay/refund the amount of _____ /- alongwith @ _____% per annum from the date of billing till today, within the period of _____ days from the date of receipt of this Notice, failing which my client will be entitled to recover _____/- alongwith @ _____% per annum and also entitled to claim for amount of _____/- as compensation for causing the mental agony, tension, harassment from all of you jointly or severally and my client will also file complaint and other miscellaneous  proceedings against all of you in the competent court of law and in that event you all the Noticees shall be fully responsible.
_____ Advocate, ___

